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Policy for Discharge after missed or cancelled appointments 
 
Please note we are trying to offer as many appointments as we can to keep waiting lists 
down and to help as many people as possible. For this reason, if you have to cancel your 
appointment you must call us immediately but please be aware that you may lose your 
place on the waiting list for any other intervention.  

If you miss an appointment without letting us know or cancel two or more 
appointments, you may be discharged from the whole service on the presumption that 
now may not be the best time for you to be able to commit to pain management.  

If you have any queries, please do not hesitate to talk to one of the team and we will do 
our best to help you. Thank you for your understanding.  

 
 

 


